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Validated Returns Report   

NCR Counterpoint Report Library: 

Take control of your return transactions with our Validated Returns Report, designed to deliver clear, accountable 
insights for retail operations. This custom report helps you track, verify, and reconcile returns with accuracy and 
ease. 
Key Benefits: 

• Clear Line-by-Line Breakdown of each returned item, including item description, price, original sale ticket, 
and return reason. 

• Customer-Level Insights – Know exactly who returned what and when, with support for both cash and 
account-based returns. 

• Audit-Ready Format – Includes original and return transaction references for full transparency. 

• Date-Driven Reporting – Returns are sorted by business date to streamline analysis and reporting. 

• Built for Managers – Perfect for identifying trends, validating employee returns, and improving inventory 
accuracy. 

 


